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OUR MISSION 

PARTNER with our suppliers to offer  

valued and relevant products and 

services to meet member purchasing 

needs.  

DELIVER best-in-class service that   

supports the buying process. 

BE the consortium of choice for our 

New England members. 
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Welcome new and prospective               

members of MHEC 

 

I am delighted to introduce you to MHEC through this        

brochure. In its pages you’ll learn of the benefits that really 

define how we operate and what we offer our members. 

You’ll find it really centers around three key aspects: 

1. The simple process of purchasing from contracts that have already been        

researched, put out for public bid, and negotiated to offer our members  

savings they could not have achieved alone.   

2. An experienced staff that is savvy about the needs of those who purchase 

products and services for their organizations. All of our strategic sourcing 

managers are either *certified public purchasing officers or in the process 

of achieving that designation. 

3. The diversity of our portfolio that provides access to over 50 contracts    

offering products and services from 700+ suppliers. 

After you’ve spent time going through these pages, I invite you to watch and 

share our MORE! video.  It’s only three minutes, but it brings to light in greater   

detail the value of an MHEC membership. 

Sincerely,  

 

Michael Di Yeso 

MHEC Executive Director 

Email: mdiyeso@mhec.net 

Phone: 413-992-2508 

 

 

*Massachusetts Certified Public Purchasing Official (MCPPO)  
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https://www.youtube.com/watch?v=Mej4z4tkz2I


purchasing process 
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The benefits of using our       

i-buy marketplace: 

1. streamlined request for quotes 

2. pay by POs, credit cards, or        
P-cards 

3. single-cart checkout-even     
with multiple suppliers on         
different POs 

4. administrative controls 

5. product comparisons 

6. search for diverse suppliers 

This makes purchasing simple. 

For them. 



savvy

 member contract services 

Our knowledgeable team has over 

300 years of collective experience 

in understanding the needs of those 

who buy.  

Ryan Kidder 
sr. strategic sourcing 
mgr, MCPPO, PMP 
rkidder@mhec.net 
413.992.2576 

Gabriella DelMonte 
bid coordinator  
gdelmonte@mhec.ne
t 413.992.2521 

Scott Loomis strategic 
sourcing mgr, MCPPO  
sloomis@mhec.net 
413.992.2511 

Ulrike Monzillo 
sr. strategic sourcing 

mgr, MCPPO  
rmonzillo@mhec.net 
413.992.2506  

Heather Ludden 
marketplace /  
strategic sourcing mgr 
MCPPO 
hludden@mhec.net 
413.992.2502 

Luke Hoefler 
strategic sourcing 
mgr, MCPPO in 
process 
lhoefler@mhec.net 
413-992-2575  
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Andrew Ryan 
strategic sourcing 
mgr, MCPPO  
aryan@mhec.net 
413.992.2514 



staff support 

 membership services 

 business development 

 member data services 

Judy Thornton 
director of business 
operations 
jthornton@mhec.net 
413.992.2509 

Mary Anne
Severance-Rys 
staff accountant &  
sr. hr generalist 
mrys@mhec.net 
413.992.2512 

Denise Rancourt 
office administrator 
drancourt@mhec.net 
413.992.2515 

Teresa Erman 
director of marketing 
terman@mhec.net 
413.992.2574 

Christina Betances-Orrell 
sr. marketing coordinator 
cbetances-orrell@mhec.net 
413.992.2505 

Mark Roessler 
digital marketing specialist 
mroessler@mhec.net 
413.992.2577 

Janet Garabedian 
business development mgr 
jgarabedian@mhec.net 

508-320-2250
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We are here. 

And we know how 

to help. 



diverse

Athletics and Recreation 
B14: Athletics: Gym & Field - Cardio 

& Strength, Games, Equipment, 

Uniforms, Supplies & Services 

F11: Promotional and Print 

Communications 
B11: Multi-Media 

E05: Fire, Security, Emergency 

F11: Promotional and Print 

F12: Mobile Services & Devices 

F14: Network Infrastructure 

G10: Domestic and International 

     Mail & Parcel Delivery Services 

G24: Signage 

K02: Translation 

Environmental Safety 
D32: Medical & Safety 

E05: Fire, Security, Emergency 

G12: Uniforms 

G17: Custodial Cleaning  

G24: Signage 

G25: Asset Recovery/E-waste 

G31: Water 

G32: Emergency Response &  

Disaster Restoration Services 

Event Planning 
B11: Multi-Media 

B13: Printing, Copying, & Mailing  

B15: Event Equipment, Rentals & Svcs 

F11: Promotional and Print 

F12: Mobile Devices 

G10: Domestic & Int’l Mail & Parcel Del’y 

G12: Uniforms 

G13: Moving & Storage  

G24: Signage 

K02: Interpretation & Translation  

Facilities & Operations 
B14: Athletics, Gym & Field 

E05: Fire/Security/Emergency 

G02: Exterior Maintenance  

G03: Motors/Pumps/Compressors/ 

Controls/ HVAC  

G12: Uniforms  

G14: Plumbing & Heating  

G17: Custodial Cleaning  

G19: Facilities 

G25: Asset Recovery/E-waste 

G27: Vehicles 

G28: Elevators  

G29: Facilities  

G31: Water, Filtration, Treatment 

Chemicals & Services 

G32: Emergency Response & Disas-

ter Restoration 

Interior Finishes 
A01: Appliances 

C04: Window Treatments 

C05: Mattresses & Bedding 

C07: Furniture 

G11: Flooring  

Graduation 
B01: Graduation Regalia, Judicial 

Robes, Class Rings 

B15: Event Equipment Rentals and 

Services 

F11: Promotional and Print 

G24: Signage 

Furniture 
C07: Furniture 

Health and Safety 
B14: Athletics: Gym & Field - Cardio 

& Strength, Games, Equip-

ment, Uniforms, Supplies & 

Services 

D32: Medical & Safety 

K02: Interpretation & Translation  

S01: HR Services: Immunizations & 

Documentation, Background 

Checks  

Information Technology  
B11: Multi-media 

F04: Software 

F05: Information Technology  

F07: Copiers & Records Mgt  

F12: Mobile Devices and Services 

F14: Network Infrastructure Services 

F19: MHEC Master Leasing  

I02: Cyber Insurance  

S03: IT Project Services 

Laboratory 
D04: Gases  

D05: Life Science Research 

D25: Laboratory & Science  

D26: Biological Safety Cabinets 

D32: Medical & Safety 

G12: Uniforms  
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Library 
L50: Library: Supplies, Archival 

Products & Services 

L51: Library Books & Media  

L52: Subscription Mgt Service  

L53: Library Identification Equip-

ment & Software Solutions  

L54: Library Digital Technologies 

Special Technology, Platforms 
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...all in one place, all at 
one time, every time 

1st Monday’s monthly member digest 

key features in each issue: 

 emailed to all members the 1st Monday of
the month at 10:00 a.m., regardless of date,
day, or holiday

 quick reads to keep pace with your busy day

 a new theme illustrating how MHEC contracts
have you covered in diverse scenarios

 interior spreads cover contract news

 saveMORE! ads moved to 1st Monday

 articles to help make buying decisions

 listing of contract landing page videos

 promotions of MHEC events

 listings of mhec training opportunities



connected

board of directors 

Natasha Bizanos 

Director of Procurement and Contracts 

Framingham State University 

Mary Delaney 

Chief Procurement Officer 

City of Fitchburg, MA 

Jeff DiCiaccio 

Director of Strategic Procurement Harvard 

Medical School, Office of Finance 

Michael Di Yeso 

Executive Director 

MHEC 

Gary Duggan, Chair 

Director of Procurement and 

Administrative Services 

Westfield State University 
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Michael Durkin 

Director Strategic Procurement 

University of Massachusetts – Uni-

fied Procurement Services Team 

(UPST) 

Michael LaGrassa, Treasurer 

Treasurer Assistant Vice 

Chancellor of Administrative 

Services 

UMass Dartmouth  

Tammy Tefft 

Chief Procurement  

City of Westfield, MA 



 

 info@mhec.net 413.230.3202 

 100 university drive, suite 1, amherst, ma  01002 
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